
CHAPTER XVII      ALARM SYSTEMS  

Article I      General Provisions  
17-1   FINDINGS AND DECLARATIONS.

   The Township Committee hereby finds and declares that:
a.     Alarm systems and devices to detect and report emergencies such as burglary and fire have

been installed in numerous residential, commercial and industrial premises in the Township.
b.     Many alarm companies have contracted with the owners and occupants of premises in the
Township for the sale or leasing, installation, operation and maintenance of private alarm systems,
which contracts provide for the connection of the private alarm systems to the central panel in the

Township's Police Department.
c.     Unless the various systems and devices of the many alarm companies are uniformly
regulated, there will be unnecessary drain on the manpower, time, space, facilities and finances of
the Township and its public safety departments; deterioration of the quality of, and inefficiency in,

the service to persons subscribing to the alarm services; and confusion or inequities among the
alarm companies in the Township.
d.     The public interest, therefor, requires the enactment of standards, procedures and
regulations to control the use of private emergency alarm systems and devices in the Township.

        (1991 Code § 124-1)
17-2         PURPOSE.  

   The purpose of this section is to provide standards, procedures and regulations for various types
of burglar, fire and other private alarm systems or warning devices which require a response by
the Police Department, Fire Department or other Township agency.(1991 Code § 124-2)
17-3         APPLICABILITY.  

   The provisions of this section shall apply to any person, other than the Township, who operates,
maintains or owns any private alarm system or warning device designed to summon the Police
Department, Fire Department or other Township agency to any location in response to the signal
of any type of emergency alarm. This section shall not be construed to prohibit alarm companies
from providing alarm services to other offices within or without the Township, so long as such

services are not connected to the alarm panel at the police headquarters. No person shall have
premises protected by a private alarm system or warning device unless the alarm system or
warning device is registered in accordance with this section.(1991 Code § 124-3)
17-4         DEFINITIONS.  

   As used in this section:
Alarm panel shall mean the component of the communications console in the Township's Police
Department which indicates the existence of emergency.
Alarm register shall mean the panel in the Township's fire headquarters, which indicates the
existence of a fire.

Communications console shall mean a console or control panel located in the Township's Police
Department which gives either visible or audible indications of alarms.
False alarm shall mean the actuation of an alarm system or warning device by causes other than
those to which the

alarm system or warning device was designed or intended to respond, or the testing of alarms
required by law or practice without prior notice to the Police Department.
Licensee shall mean the person obtaining the license to install, operate and maintain the alarm
panel in the Police Department.

Local alarm shall mean any device installed to serve an improved property and designed to sound
an alarm by a bell, horn, siren or other noisemaking instrument located upon the property where
the device is installed and audible beyond the limits of the property in the event of the presence
of fire, smoke or similar hazards, unauthorized entry, the commission of an unlawful act or any

one (1) or more of the foregoing, but is not connected to the alarm panel in the Police Department
or the alarm register in the fire headquarters. Any equipment which combines the characteristics
of a private alarm system and a "local alarm" shall be classified as a private alarm system for the
purposes of this section.



Permittee shall mean any person owning or leasing a private alarm system and holding a permit

issued pursuant to this section to connect the system to the alarm panel or special telephone.
Private alarm system shall mean any system installed to serve an improved property and
designed to use for detection of fire, smoke or similar hazards, the detection of unauthorized
entry or commission of any unlawful act or the detection of any one (1) or more of the foregoing,

or for reporting an emergency, which system communicates or causes the communication of
information to the alarm panel in the Township's Police Department. A "private alarm system"
includes, but is not limited to, any of the following types:

a.     Leased line system shall mean provides direct connection by a telephone leased line from

a specific location to the alarm panel with a visible or audible signal.
b.     Tape dialing system shall mean automatically selects a telephone trunk line and then

transmits a prerecorded message to a special telephone device rather than to the alarm
panel.

c.     Telephone call system (also known as a "central station system") shall mean
automatically alerts a person beyond the limits of the property served who is engaged in
the business of relaying information by telephone to the Township Police Department or
reacting independently of the police.

       (1991 Code § 124-4)
Article II      Alarm Panel  
17-5         ALARM      PANEL LICENSE.  

   There is hereby established an alarm panel license, which shall be granted upon
recommendation of the Township Committee in accordance with this section. Except for use by the
Springfield Township Police Department, the licensee shall have exclusive use and control of the

alarm panel and the communications console in the Police Department as provided in the
specifications for the alarm panel. The licensee shall be responsible, at no cost to
the Township of Springfield, for the furnishing, installing, operating and maintaining of the alarm
panel, which shall contain the equipment approved by the Springfield Township Committee. The

licensee shall, at no cost to Springfield Township, locate the panel and, if necessary, relocate the
panel, under the supervision of the Chief of the Springfield Township Police Department or a
designee. (1991 Code § 124-5; Ord. No. 02-28 §§ I(A), (B))
17-6         LICENSE PROCEDURES AND REQUIREMENTS.  

17-6.1         Specifications.  

   The Springfield Township's Chief of Police shall prepare written specifications covering the alarm
panel within sixty (60) days after adoption of this chapter.(1991 Code § 124-6A)
17-6.2         Qualifications.  

   Persons desiring to bid for the license shall complete and submit the qualifications questionnaire
attached to the bid proposal. Proposals that are not accompanied by a completed qualifications

questionnaire shall be rejected. The questionnaire shall include the following information
concerning the bidder's ability to comply with the requirements of this chapter and the Local
Public Contracts Law.*
a.     Financial and personal references.

b.     The location of the bidder's office in the Township or within the fifteen (15) mile radius
thereof.
c.     The personnel available to service the equipment conforming to the bid specifications.

        (1991 Code § 124-6B)
17-6.3         Advertisement for Bids.  

   Upon adoption of this chapter, the Township Committee shall authorize the Township Clerk to
publish an advertisement inviting sealed proposals for the installation, operation and maintenance
of the alarm panel in accordance with the provisions of this chapter and of the specifications.
(1991 Code § 124-6C)
17-6.4         Submission of Proposals.  

   The proposals shall be in the form prescribed by the specifications and shall include, but not be
limited to, the following:
a.     A description of the alarm panel to be installed.



b.     A guaranty that the licensee will complete the installation and have it in working order on or

before the date stated in the specifications.
c.     A deposit of five thousand ($5,000.00) dollars in cash or by certified or cashier's check to
guarantee installation in good working order within a specified time, or in default thereof, to
reimburse the Township for damages incurred, including expense of maintenance of any

temporary alarm system the Township deems necessary.
d.     A certificate of consent of a surety company licensed to transact business in the State
of New Jersey, to issue a ten thousand ($10,000.00) dollar noncancelable performance bond to
guarantee performance of the contract by the successful bidder under the term of the license.

e.     A certificate by an insurance company licensed to transact business in the State of New
Jersey, agreeing to issue an annual noncancelable comprehensive general liability insurance policy
(including contractual and products liability) in the minimum amount of three hundred thousand
($300,000.00) dollars per person and five hundred thousand ($500,000.00) dollars per

occurrence for bodily injury and one hundred thousand ($100,000.00) dollars for property
damage.
f.      The amounts to be charged to permittees, but not in excess of an installation fee of fifty
($50.00) dollars nor in excess of a monthly maintenance fee of eight ($8.00) dollars (the exact

amount to be determined through competitive bidding), except, however, that no fee shall be
charged to the Township of Springfield or the Board of Education of Springfield for installation or
monthly maintenance charges for any existing or future systems in public buildings, pumping
stations and any other public places, and provided further that any alarm systems or warning

devices installed by the alarm panel licensee in such public building and places shall be at
wholesale costs exclusive of labor charges.

        (1991 Code § 124-6D)
17-6.5         Award of License.  

   The Township Committee reserves the right to reject any and all bids, to waive informalities and
technical defects therein and to award a license and contract to the person whose bid is most

advantageous to both the permittees and the Township of Springfield. (1991 Code § 124-6E)
17-6.6         Remittance to Township.  
a.     The contract shall provide that the licensee shall remit to the Township of Springfield
annually, not later than the ninetieth (90th) day after the anniversary of the execution of the

original contract, a sum equivalent to five (5%) percent of the gross revenues payable to the
licensee by permittees in the Township (inclusive of the amounts, if any, payable to the licensee
for business conducted as a permittee).
b.     The contract shall further provide that the books and accounts of the licensee shall be open

to inspection by the Township Auditor or other duly designated representatives of the Township for
the purpose of verifying the amount due to the Township under this provision.

        (1991 Code § 124-6F)
17-6.7         Term of License.  

   The licensee's obligation to maintain and operate the alarm panel shall continue until the
expiration date or earlier termination of the license, at which time the licensee shall cooperate in

the transfer of the operation to the successor licensee so that there will be no interruption of the
protection of the permittees. Except for prior revocation on thirty (30) days' written notice by the
Township in the event of default by the licensee or in the event the Township cancels the license,
the term of the license shall be for a period of three (3) years. (1991 Code § 124-6G)

17-6.8         Indemnification of Township.  

   The licensee shall assume all liability and shall agree to indemnify, protect and save harmless
the Township of Springfield, its officers, agents and employees for or on account of any acts or
omissions directly or indirectly related to the installation, operation or maintenance of the alarm
panel. (1991 Code § 124-6H)

17-6.9         Disconnections from Panel.  

   The licensee shall notify the Chief of Police or an authorized representative in writing three (3)
days prior to disconnecting any private alarm system from the alarm panel. (1991 Code § 124-6I;
Ord. No. 02-28 § I(A))



17-6.10      Installation of Annunciator Panel.  

   The licensee shall install an annunciator panel having a minimum of nine hundred ninety-nine
(999) zones, which panel shall be approved by the Underwriters' Laboratories. (1991 Code § 124-
6J)
17-6.11      Renewals of License.  

   Renewals of the license or award of new licenses after expiration or cancellation shall be
accomplished by following the procedure of this section. (1991 Code § 124-6K)

17-7         RESERVED.  
Article III      Private Alarm Systems  
17-8         PERMIT REQUIRED.  

   No person shall install, maintain or use, or cause or permit to be used, any private alarm system
within the Township for connection to the alarm panel unless a permit has been issued by the

Chief of Police of the Township in accordance with the provisions of this chapter. No person shall
use a private alarm system during any period when the permit has expired or is suspended.(1991
Code § 124-7)
17-9         APPLICATION FOR PERMIT.  

   Any person desiring to use a private alarm system upon improved property owned or occupied
by such person shall submit a written application to the Chief of Police for a permit to connect
such system to the alarm panel. The application shall be on forms to be furnished by the Chief of
Police, which shall require the following information over the signature of the applicant:
a.     The name, address and telephone number of the applicant.

b.     The location of the property to be served.
c.     The name, address and telephone number of the company which will furnish and maintain
the private alarm system.
d.     The name and telephone number of a person to be notified of a faulty private alarm system

at any time when no one is present on the property served by the system. The applicant has an
affirmative duty to notify the Township in writing within three (3) days of a change in the
information required herein.
e.     The particular type of private alarm system for which the permit is sought.

f.      An agreement to release the Township, its officers, agents and employees from any and all
liability or damages which may flow or result from any and all actions of the Township, its agents,
servants or employees, and, further, to indemnify and save harmless the Township of Springfield,
its officers, agents and employees for or on account of any acts or omissions directly or indirectly

related to the installation, operation or maintenance of the alarm panel and the connection of the
applicant's private alarm system thereto.
g.     Consent to inspection of the premises on which the private alarm system is installed at
reasonable hours by the Police Chief or a designated representative.

        (1991 Code § 124-8; Ord. No. 02-28 § I(A))
17-10      FEES.  
17-10.1         To the Township.  

   At the time an application is submitted and by January 15 of each year as long as the permit is
in force, the permittee shall pay to the Township of Springfield an annual fee of fifteen ($15.00)
dollars for the privilege of connection to the panel. (1991 Code § 124-9A; New)

17-10.2         To the Licensee.  

   The permittee shall pay to the licensee a connection fee and a monthly service charge not in
excess of the amounts stated in the licensee's bid. (1991 Code § 124-9B)
17-10.3         No Proration Delinquent Fees.  

   Any permit issued between January 1 and October 15 shall require the same fees, no portion of
which shall be prorated, but the fees shall be refunded to the applicant in the event the permit is

not issued. Any permit issued between October 15 and December 31 shall be valid until December
31 of the following year. If the permittee shall fail, neglect or refuse to comply with permittee's
obligation to pay the annual fee, connection fee or monthly charge to the Township or licensee
and shall remain in such default for thirty (30) days, the Police Chief or a designated

representative is authorized, on five (5) days' written notice to such permittee, to disconnect the



permittee's alarm system from the panel. In such event, the alarm system shall not be

reconnected except upon payment of all arrearages as well as the renewal fees, which shall be the
same as the initial fees. (1991 Code § 124-9C; Ord. No. 02-28 § I(A))
17-11      PERMITS.  
17-11.1         Investigation and Issuance of Permit.  

   The Chief of Police shall not issue a permit for a private alarm system if the Chief finds that the
system covered by the application does not meet applicable standards. Whenever the Chief of
Police shall refuse to issue a permit, the Chief shall advise the applicant in writing of the reason or
reasons for refusal. (1991 Code § 124-10; Ord. No. 02-28 § I(A))
17-11.2         Expiration of Permit.  

   Every permit issued for a private alarm system shall expire on December 31 of the year in which
it was issued, with the exception of those permits issued between October 15 and December 31,
which shall be valid until December 31 of the following year. (1991 Code § 124-11)
17-11.3         Terms and Conditions of Permit.  

   All permits for private alarm systems shall be issued upon the following terms and conditions:
a.     A permit shall be issued for each separate improved property, store, building or other facility,

and no permit shall be transferred or assigned in any manner.
b.     If required, an applicant shall furnish complete information and specifications for the system.
Such information shall include specific data relating to testing procedures and the prevention of
false alarms.

c.     Any private alarm system connected directly to the alarm panel shall have a voltage
compatible therewith.
d.     Each person or separate business entity shall have a single permit. If the alarm covers an
area of more than ten thousand (10,000) square feet, unless waived by the Chief of Police, the

applicant shall provide an annunciator mechanism at a place approved by the Chief of Police
indicating the location of the emergency.
e.     Every permit shall be subject to rules and standards which may be promulgated by the Chief
of Police with respect to private alarm systems. Such rules shall be in writing and shall be given to

each permittee at the time of issuance or renewal of any permit or at time of promulgation or
amendment.

        (1991 Code § 124-12)
17-11.4         Suspension of Permit.  
a.     Any permit issued for a private alarm system may be suspended by the Chief of Police if it

shall appear that:
1.     The permittee has failed to comply with the terms and conditions of the permit or has failed
to comply with rules and standards promulgated by the Chief of Police with respect to private
alarm systems;

2.     The permittee or any agent knowingly installed or maintained a faulty private alarm system;
or
3.     The permittee or any agent failed to comply with a request by the Chief of Police to render
necessary services to a faulty private alarm system within eight (8) hours after such request was

made or failed to disconnect such system within such period and until such system has been
repaired.
b.     Three (3) false alarms within any three (3) calendar-month period constitute prima facie
evidence that a private alarm system is faulty and is in violation of this chapter. In the case of

false alarm, any person having knowledge thereof shall immediately notify, by the quickest means
available, the Police or the Fire Department. In addition, in case of false alarms, the Police Chief
shall cause an investigation to be made and keep a record of the false alarms on file. If, in the
event of a false alarm, the Police Department is advised of the name, address, preassigned code

number and that the alarm is false before police or fire vehicles or personnel arrive at the scene,
the false alarm, in the discretion of the Police Chief or a designee, may be deemed not to be a
false alarm. If, in the event of the testing of a private alarm system or local alarm, the police
receives prior notice of at least five (5) minutes before each test, the alarm will not be deemed a

false alarm.



c.     Where the investigation by the Police Department discloses continued abuse of the privilege

of connection to the alarm panel and a failure by the permittee to take remedial steps to avoid
false alarms, the Chief of Police may suspend the permit, provided that no such permit shall be
suspended without giving the permittee an opportunity to show cause before the Chief of Police
why such action should not be taken. A suspension shall be terminated by the Chief of Police when

the Chief is satisfied that the conditions stated in the notice of suspension have been corrected.

        (1991 Code § 124-13; Ord. No. 02-28 §I(A))
17-12      TAPE DIALER SYSTEMS.  
17-12.1         Prohibition Against New Tape Dialer Systems.  

   No application for initial permits shall be filed or accepted for any tape dialer system unless the
system complies with this section. This prohibition against new tape dialer systems shall have no

effect upon the renewal of a permit for any such system as to which an initial permit has received
previous approval and been issued to the same person. (1991 Code § 124-14)
17-12.2         Regulations On Renewal of Tape Dialer Permit.  

   No renewal permit for a tape dialer system shall be issued unless the system complies with the
other provisions of this chapter and is also:

a.     Approved by the Chief of Police after the performance of a test alarm.
b.     Coded to dial a special number which shall be provided by the Chief of Police. No tape dialer
system shall be coded to dial the number of the general police switchboard of the Township.
c.     Coded to notify a relative, neighbor or other third party who shall be named in the

registration required by this chapter.
d.     Capable of being disconnected by the owner to permit a call to the police switchboard in the
event that a false alarm occurs.
e.     Worded in an intelligible format approved by the Chief of Police and complying with the

following requirements:
1.     No message shall be transmitted more than three (3) times as a result of a single actuation
of the mechanism.
2.     Messages shall not exceed fifteen (15) seconds and the time gap between delivery shall be

approximately ten (10) seconds.
3.     The messages shall contain in the following order:
(a)     The alarm number provided by the Police Department;
(b)     The name of the resident or business; and

(c)      The street address of the premises alarmed.

         (1991 Code § 124-14)
17-13      RESERVED.  
Article IV      Local Alarms  
17-14      REGISTRATION OF LOCAL ALARMS  

17-14.1         Registration.  

   Every person who installs, maintains or uses a local alarm within the Township shall notify the
Chief of Police of such device by completing and filing with the Chief of Police a form to be
furnished by the Chief of Police providing for the following information:
a.     The name, address and telephone number of the owner or occupant of the property served

by the warning device.
b.     The location of the property served and the location of the device on the property.
c.     The name, address and telephone number of any company installing or maintaining the
alarm device.

d.     The type of device.
e.     The name and telephone number of a person to be notified of a faulty local alarm at any
time when no one is present on the property served by the local alarm. There shall be an
affirmative duty upon the applicant to notify the Police Chief, in writing, within three (3) days of a

change in the information required in this section.

        (1991 Code § 124-15; Ord. No. 02-28 § I(B))



17-14.2         Inspection.  

   Owners of local alarms, upon registration, shall be deemed as having consented to inspection of
the premises in which the alarm devices are installed, at reasonable hours by the Police Chief or
any designated representatives. Owners of local alarms shall be governed by the false alarm
procedure set forth in subsection 17-11.4. All local alarms shall be equipped with a time relay or
battery to limit the sounding of alarms to fifteen (15) minutes or less. (1991 Code § 124-15; Ord.

No. 02-28 §§ I(A), (B))
17-15      RESERVED.  
Article V      Miscellaneous  
17-16      PROPER MAINTENANCE OF PRIVATE SYSTEM OR LOCAL ALARMS.  

   Every person who installs, maintains or uses a private alarm system or warning device to serve
an improved property within the Township shall maintain it in good repair and proper working
condition, shall meet the standards which may be promulgated by the Police Chief to prevent
faulty systems or devices and shall promptly correct or disconnect any faulty system or device
upon notice from the Chief of Police that the system or device is sounding an inordinate number of

false alarms, and upon a failure to respond to the notice to comply, such person shall be in
violation of this chapter. (1991 Code § 124-16; Ord. No. 02-28 § I(A)
17-17      CUTOFF FOR SOUNDING DEVICE.  

   Every private alarm system or local alarm which has a sounding device shall be equipped with a
cutoff mechanism which will terminate the sound after fifteen (15) minutes. (1991 Code § 124-

17)
17-18      APPEALS.  

   Any person aggrieved by the action of the Chief of Police in the issuance, denial or suspension of
a permit for a private alarm system or with respect to the installation, operation or maintenance
of any alarm equipment shall have the right of appeal to the Township Committee. The appeal

shall be taken by filing with the Township Clerk, within fourteen (14) days after the notice of the
action complained of has been mailed to the person's last known address, a written statement
setting forth fully the grounds for appeal. The Township Clerk shall schedule such appeal at the
next Township Committee meeting and notice of the hearing shall be given to the applicant by

certified mail to his last known address at least three (3) days prior to the date set for hearing.
The decision of the Police Chief shall be affirmed, modified or reversed, and the reasons therefor
shall be set forth in a written communication to the applicant.(1991 Code § 124-18)
17-19      DISCLAIMER OF RESPONSIBILITY.  

   The Township of Springfield and the Springfield Police Department shall not assume any
responsibility whatsoever to any licensee, permittee or other person with respect to the adequacy,
operation or maintenance of the alarm panel or any private alarm system or warning device. No
action taken by the Township or the Township's Police Department pursuant to the provisions of
this chapter shall create any liability upon either the Township or the Township's Police

Department by reason of any failure of any private alarm system or warning device and any
failure to respond to any private alarm system or warning device. Every permitee who accepts a
permit for a private alarm system or registers a warning device agrees to hold and save harmless
the Township and its Police Department, their agents and employees from any liability whatsoever

in connection with the alarm system or warning device. The alarm panel and allied equipment
shall be maintained at the will of the Township Committee and are subject to termination at any
time by cancellation of the system by resolution duly adopted by the Township Committee. Any
individual permit issued hereunder may be revoked at will by the Township Committee upon

recommendation of the Police Chief, provided that thirty (30) days' written notice is given to the
permittee. (1991 Code § 124-19)
17-20      VIOLATIONS AND PANELATIES.  

   Any person violating any of the provisions of this chapter shall, upon conviction thereof, be liable
to the penalty stated in Chapter I, Section 1-5.(1991 Code § 124-20; New)


